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SUSAN BENYSH, PH.D., RECEIVES SOCIETY OF WOMEN 
ENGINEERS EMERGING LEADER AWARD FOR PRODUCT 
RESEARCH, DESIGN, AND ENGINEERING 
Susan Benysh, Ph.D., recognized at WE07, the Society of Women Engineers national 
conference, for her leadership in product research, design, and engineering. 

CHICAGO, Oct. 22, 2007 – The Society of Women Engineers (SWE) today announced Susan Benysh, 

Ph.D., as a recipient of the 2007 Emerging Leader Award for demonstrated leadership in product 

research, design, and engineering. 

Dr. Benysh is a human factors engineering practitioner for IBM Corp., Rochester, Minn. She has focused 

her career on customer collaboration to develop products that are user-centered. She has two patents and 

has completed three patent publications. She is currently responsible for the consolidation of three 

different tools into one for IBM customers to report their software service requests. This tool is scheduled 

for release by the end of 2007. 

“Dr. Benysh is an acknowledged expert in hardware and software human factors engineering and 

effectively leads team members to implement and apply usability techniques for IBM,” says Michelle 

Tortolani, president of SWE. “The combination of her technical expertise, leadership, and passion to 

mentor both colleagues and engineering students has made Dr. Benysh a role model.”  

Dr. Benysh began her career with IBM in 1997 as usability engineer and team lead for the usability team, 

working mainly on hardware and software projects within iSeries computer systems. Within her first two 

months at IBM, Dr. Benysh was asked to join the Corporate Advisory Council to determine process and 

tool definition on a corporate-wide basis. 



Prior to moving into hardware usability, Dr. Benysh was the team lead for the mid-range server division 

human factors team at IBM. During her tenure as team lead, she quadrupled the full-time staff while 

mentoring four graduate interns. She introduced usability and human factors to the mid-range server 

division and drove process integration with IBM’s corporate standard and integrated process development 

process. 

In 2006, Dr. Benysh served as the chief financial officer for a large line item for hardware in the server 

technology group at IBM. 

“Susan’s calm demeanor and openness enable her to thrive with IBM technical leaders and volunteers 

alike,” says Florence Hudson, vice president, marketing and strategy, System z for IBM Corp. “She 

consistently collaborates effectively with individuals and teams inside and outside IBM, respecting and 

valuing others’ differences, while building and strengthening relationships.” 

The Emerging Leader Awards honor women engineers who have demonstrated outstanding technical 

excellence as an individual resulting in significant accomplishments in the following areas: academia; 

manufacturing and construction; procurement/logistics; product research, design, and engineering; 

quality, safety, health, and environment; and sales and marketing. 

The 2007 Emerging Leader Awards will be recognized on October 26 at WE07, the Society of Women 

Engineers’ national conference. WE07 is being held at the Nashville Convention Center, October 25-27, 

in Nashville, Tenn. The more than 4,000 attendees include professionals from every discipline of the 

engineering profession and engineering students and educators. The WE08 conference is scheduled for 

November 6-8, 2008, in Baltimore. 

About SWE 
The Society of Women Engineers (SWE), founded in 1950, is a not-for-profit educational and service 

organization. SWE is the driving force that establishes engineering as a highly desirable career aspiration 

for women. SWE empowers women to succeed and advance in those aspirations and receive the 

recognition and credit for their life-changing contributions and achievements as engineers and leaders. 

For more information about the Society please visit www.swe.org or call (312) 596-5223. 
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